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7KH LQYHWP HQWQVIR DAVIKH FKDQJ HV VIR RFFXURYHUVKH QH] VW HDUZ LGOVDNH
- XV Z HALQVR VIKH | XWX UH DQG SUHSDUH XV | RUD@VKH JURZ VIK VKDWZ H H| SHRWR

FROVIQXH VIR VHH

7KH SDWA HDUZ DVD YHU) JRRG DQG DOR D YHY H AMQJ \ HDUIRUWH FUHGIW
XQRQ -Q ZH\VDZ DAMHWIWRZ W R P LCGRQ ROH Rl RXUKLIKHW/
\HDWHYHU: HZWIRM  QHZ ®DQVVRP HP EHY \RVEIQU DB RWV
P I@RQ DQGDGGHG ~ QHZ P HP EHW/ 7KHRQ® DUHD Z KHWH Z H FROWOXH R
EHZ HOEH®Z RXUSHHW/ LV GRDQ GHIQTXHQAHY 7KLVIV 1Q SDUNGXH VR RXU
YH) WEE®G! | IHG Rl P HP EHUKLS EXVDOR GXH VR RXUH FHBIQAH | RUV VR
NHHS 1Q FRQUPAZ W WRVH WDWDIH EHKIQG LQ SD\ P HQW DQG RITHUQI Z D\ V
IRUMHP R FRQWOXH VR NHHS WHU®DQV 1Q JRRG WIQGIQJ

7KHH AMQI FRP SROHQWIR WH WY HDU D UHVXO\R WH JUHDWIMRQRI RXU
RUHGMXQIRQV GDGHY Z DVWH SXUFKDVH RI RXUNDMEXIEHQ) : HKDYHEHHQ
@RNQJ [RUD Z KI®B! |RUD EXLEQI VR SXUAKDVH VR LHSOFH WH RQH Z H LHQWRI |
BV 6WHHWS QG WH FRVXUH Rl WH IRWP HU:  DOUHHQV DAWMH FRUDHURI 6V
BWHHDQG ( DWMLD YRXBNDUG RAFXUIQI DVIKH SHUHPWAP H Z DV MVWIRR
P XFK VR ®MBDWE\ Z IMRX\WD VHURXV @&RN 6R DVP DQ\ RI \ RX KDYH EHFRP H
DZ DUH Z HVRRN WDVWHURXY GRN DWMLY EXICHQ] KIWHGDILP VR DWHW IW
FRQGMRQ DQG SK\ MEDCZ RUM DQG FRP SOMG WH SXUKDVH 7KLV IV D VXSHU
H AMQJ  DQG WL QUIFDQWAMS | RUWLY ALHGIMKQIRQ : H DUH 1Q WH GHMIQ
SKDWQRZ IRUZ KDAZ @EHRP H 1Q DERXWD\ HDU WH QHZ FHQWURI RXU
RSHIDARQV
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2 XURHGIVWKQIRQV P DQDIHP HQWARI | DQG ERDUG Rl GILHRVRYY FRQWOXH VR VHW
KLIK JRDY | RUWLY FUHGIMKQIRQ NHHSIQJ XS Z I WH LOGXVW 1Q SURGXFW
RI I HUHG DQG WH OWMAHBPARQIE DFFHW R P RQH DQG VHUYEHV $VZ H
WDQUMRQ LOR D QHZ 1DAMN Z HZ I@DOR EH XSJWDGIQI P XFK Rl Z KDALY
EHKIQG WH VAHOHV LQ RXURSHIDARQ 7KH LOYHWR HOWQUR DIWH FKDQIHV\R
RFFXURYHUWH QH W HDUZ LOVBNH XV Z HBIQWR WH | XWWUH DQG SUHSDUH XV IRU
DOMH JURZ W WDWZ H H SHPAR FROWOXH R VHH

—Z RX@ @\H VR WDQN DOMKH W | | RUDQRWHUJI UHDW HDU DQG WHU
RXWVBQGLQJ VHUYFH VR QRUM FRXQWI SXETE HP S® HHV DQG &IW Rl
© DIMURZ Q6FKRRO MMBEWHP SE HHVWDWP DNH XS RXURLHGIMKQIRQ $QG—
DOR Z DQWR WDQN WH YRXQWHY/ WDAP DNH XS WH ERDUG Rl GILHRRUY DQG
FUHGMFRP P WHV | RUWHUWP H DQG H | RUN RYHUWH SDWAY HDUWDWKDYH
FROWOXHG R BDG XVVR QHZ KHIKW

000 RN -@ &



INN I3 Ve ic®5 8\BI PO

Pl POSE" O0«aR..«¢ zzZE n«0" .. «A

<RXU BXSHUYMRU &RP P IWH Z RNV RQ EHKDD Rl DOP HP EHWY/ VR HQVXUH WDWMWH &UHG)
8 QRQV DWHW DUH VHEXUH DQG WDWSRIHEHY DUH GHMJIQHG VR XSKRG VDIHW DQG VRXQGQHW
© H DRADV D @MIVRQ EHVE HHQ 6V &LYIOBHUYEH ( P S® HHV ) HGHWDOZUHGIWB QIRQV P HP EHU
DQG WH &HGW S QRQV P DQDIHP HQW 7KH 6XSHUYVRU &RP P MWMH IV UHVSRQMEG! IRL
WHYLHZ 1Q) LOMUDDOFRQARY [RUWH SXUSRWH Rl VDIHIXDUEIQ) ALHGMWDWHW 7KH 6XSHUMRY
&RP P MWWH IV DOR UHVSRQME®! 1RU HQVXUQ) WH UHIDELON Rl WH RHGWXQIRQV 1LQDQAD
IHRWGY SWRP RWJ RSHIDWRQDO HIIFHQR  DQG HQFRXWILQ) DGKHHQAH VR SUMVRUEHC
SRIAHV MY WH GXW Rl WH 6XSHIMRY &RP P MH VR RYHUHH WH DQQXDODXGWDQG \R
HQVXUH WDWD LHSRUARI WH DXGIMIY VXEP WHG VR WH %RDUG RI ' LUHARYY

7TKHFRP P MWWH HQIDIHG WH FHUNIHG SXEQF DAFRXQWQW* DLGI0 6FKXWM &3% VR SHURWP L
FHUNIHG DXGWDQG SIRFHGXUHV LHDWG R 1 &8 $ UIHIXOMRQV DP RQJI RWHU DWMM XOQPWRQV
7TKHFRP P WvH HYDXDWG DQ 11QAQIV WDWZ HIH QRWAG LQ WHWH DXGW DQG IR@Z HG XS Z LW

P DQDIHP HOW DV QHAHWDY  7KH WHTXWWHG P ROWO TXDUMW DQG \ HDWD IOWILDOFRQWRA
ZHHSHURWP HGE\ WH6XSHIXM\RU &RP P WWH

0 HP EHY FBQ EH DWXUWHG DV Z H FRQWXH WR JWRZ 1Q WDW RXUIXQGV DUIH VDIH DW6 Vil
&6 DQGZHDWHRRP P WMG WR P DIQWIQIQ] WH KLIK GIYHCRI VDIHW DQG VRXQGHW WDW RX DU
DFFXWRP HG R

c HZMK WR WDOQN WH %RDUG Rl ' WHRARY/ P DQDIHP HQW DQG W TRU WHU FRRSHUDWRC
WURXJIKRXWWAKH\ HDU

SHVSHANX@ 6XEP MG
$QHDG6 ' HANHU &KDULSHURQ 6XSHIYMWVRU &RP P WiWH

DFTXHIDH6 * DIQRQ
%4IDQ0 5HDSH
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" HQYHUQJ 9DXHWR 2 XUO HP EHW/
2 XUFRP P WP HQW/R GHQYHUQJ YDXH UHP DLOHG WURQJ VIKLRXJKRXVWIKH \ HDU

7RIOOFRP H UHDFKHG P I@RQ D@RZ LQJ XV R IHQYHQ EHMAULDMY VHIEHV
DQG P HP EHUH, SHUHQRHV

&ROWOXHG JURZ W 1Q FHUALLFEDWAV DQG P RQH P DINHMDFFRXQW SLRYIGHG P RUH \DYIQIV
RSWRQV\R KHS P HP EHW/ P DNHWH P RWRI WHUP RQH

© H ULOHG YDOH GLLHAD VR P HP EHYY WILRXJK GIYIGHQGV DQG FRP SHWAYH RITHUQIV
VXSSRUAMY \ RXUI LQDQADY. HOEHQJ

6VURQIHU7RIHVIKHU

<RXUFUHGIWXQLRQ UHP DLQV 1 LODQFLDA WURQJ DQG Z HIDSRVMRQHG | RUVKH
| XVIKUH

e 1HN RUM IQFHDWHG\R P LGRQ HOVXUQ] BQJ WP \ABELDNV

o 1HNORRP HIRH UH GPAY H I HHARSHIDARQV DQG LHVSRQVE®! JLRZ W

e 2 XUVRIG FDSMIOSRVMRQ DARZ V XV VR FROWOXH LOYHWQJ 1Q QHZ VHUYIFHV DQG
RSSRUMQMHV IRUP HP EHWY/
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0 HP EHUIRFXVHGDSSIRDAK © HBNHWP H @ 0 RQH VDYIQJ VROMRQV QW EHCHIW @
VR XQGHUAMDQG \ RXUXQLT XH QHHGV DQG |UHH FKHANIQU . Z WK DGYDQRHG FDUG FROWRY
VXSSRUA RXURYHD@ [QDQADY. HOEUQY DQG | LDXG SUHYHOMRQ

® ORUH WKDQ D FUHGLW XQLROQ@ :HSURGE® GQGQ RSWRQV $FFHW BZ DM
FRPPLWHHG WR KHOSLQJ \RX WK DMWWRGOQ/G W IGf IEGI H WQGHG WP VR [lW
HYHU\ DUHD RI \RXU OLIH QRW M RXWEXQIRWX U
ILQDQFHV
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BVIVHA &6 FROVQXHG W WURQJ JLRZ VIK VWDMIFVRUL 1Q GHOYHUQJ VRAG | LODQFLDCSHU RUP DQFH Z KL® H SDQGLQJ W

EDMQFH VKHHWDQG P HP EHUEDVH

7RG WHW UHDFKHG PIORQ HGAMY D LQFUHDVH RYHUWH SURU\ HDUDQG FRQWQXHG BRQJ WP JURZ W
7RO RDQVJIUZ \R PIORQ XS  HQRWAQ GIQGEQI DVWH SUP DU GUYHURI HDUQIQIV

1 HWOFRP H LOPUHDVHG \R WRXWDQG D\ HDURYHU\ HDUJDIQ GHP RQWDAQ [P SURYHG SLRI IVBEIDW

1HW RUK IRVHWR P LGRQ DQ IQAHDWHRI VXSSRUMY RQIRIQJ 1 LQDQADOMHQIW

7TKH1 HW RUM 5DWR UHP DIOHG WRE®GI DW P DIWIQIQI D VROS FAOSIMMCERVMRQ
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